
This is a guide to find all the ways to fully unmute the microphone. They are in ascending 
order of rarity, so you may want to start with step 1 and test your mic after each step. For 
step, the picture is above the relevant text. 
 

1. The Mute Button 
For many dell computers, Fn+F4 toggles muting the mic. If you have a light on that key (or 
whichever key has a blue mic with an X icon), hold Fn and tap F4. If the light stays on, your 
computer has Fn lock enabled, so simply hit F4 instead. 
 

2. Site settings 

 
Click on the lock icon to the left of the URL bar in Chrome. The URL should be 
meets.google.com, zoom, docs, or whatever else you’re using the mic for. Then click ‘Site 
Settings’ 
 

 
If the mic and camera are set to block or ask, change them to ‘Allow’ by clicking on them. 

 
Finally, go back to the tab you were using the mic on and click refresh; it's the circle arrow to the 
left of the lock icon you clicked on previously. 
 

3. Sound settings 



 
Right click on the speaker icon in the bottom right of your screen, and click Sounds. 
 
 

 
Click on the Recording tab 



 
 
If (and only if) the “Microphone Array” is disabled as shown above, right click on it and click 
enable. If you don’t see “Microphone Array”, right click a different item and make sure the “show 
disabled devices” option is checked. 

 
 
Now the window should look like above; a green check next to the microphone array, the mic 
array selected in blue, and the bar on the right should show sound level in green. If you don’t 



see any green boxes on that bar to the right, this is a rare situation where yelling at your 
computer is helpful, and you should do so to determine if your mic is picking up sound. 
 
 
 

 
If you still don’t see anything, click Properties. 
 



 
Click the Levels tab, then make sure your mic array slider is at 85 or above and the button to the 
right doesn’t have the mute icon that you see above. If it does, simply click on it to unmute. 
 

 
 
Make sure the window looks like the one above, and click OK. 
 
5.  
If these steps didn’t fix the issue, it may be a hardware or driver problem.  
Please contact techsupport@nssk12.org or 401-284-4951 for help. 
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